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AGENDA
HEALTH LITERACY WORKSHOP (NJGEC)
Day 1 — April 9, 2008

8:30 Registration
9:00 Welcome: Outline goals for participants - Dr. Chopra
9:15 Advancing Health Literacy: The Front Door to Health—A. Pleasant (1 hour)

o Define four domains of health literacy
o0 Examples of each domain as related to patient care experiences

10:15 Break (15 minutes)

10:30 Cross-Cultural Approach to Health Care Delivery-Dale Ofei-Ayisi (2 hours)
o0 Cultural implications in health care outcomes
0 Micro-inequities
o0 Activity — My cultural Journey

12:30 LUNCH (45 minutes)

1:15 Health Literacy: Measuring What? The Ethics of Screening
(A. Pleasant/F. Kobylarz) (1 hour)
0 Review of NAAL data and implications for health
» Prevalence of low health literacy
» Implications for health care providers of older adults

2:15 Problems with measurement/screening of health literacy-A. Pleasant (1 hour)

3:15 Wrap-up/questions, review of day 2 agenda
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AGENDA
Day 2 — April 16, 2008

8:30 Welcome- Review of agenda — Dr. Chopra

8:30 Applying Health Literacy to Chronic Disease and Self-Care
(A. Pleasant) (2 hours)
o Management of chronic disease-Diabetes
» Patient decision making implications with low literacy
» Implications for health care providers
0 Health literacy in the context of choices about nutrition and diabetes:
o0 Risks of poor compliance, medical complications and medication errors

10:30 Break (15 minutes)

10:45 Applying Health Literacy to Clinical Interactions (F. Kobylarz/A. Pleasant)
(2 hours)
o Physician/patient communication
0 Video prompted group discussion

12:45 Lunch (30 minutes)

1:15 Clear and Simple: Simplifying complex health information, Part | and Il
(L. Waishwell, L. Potter) (3 hours)
o0 Easy to read health information
0 Medical forms adapted for low health literacy

Activity: Hands-on practice with critiquing existing brochures-rewriting
health related information

4:15 Wrap up and review of simulated lab for April 16, 2008-Dr. Chopra
o Group assignments for day 3
0 Questions
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AGENDA
Clinical Assessment Lab
Day 3 — April 23, 2008

8:30 Welcome - Sima Bennett
o Overview of experience
0 Pre-assessment/evaluation procedures

9:00 Simulated Case Exercise—Medication Review in a Patient with Diabetes
(3 hours)

10:30 Break (15 minutes)
12:00 Lunch (45 minutes)
12:45 Simulated Case Experience-Interactive group discussion

3:00 Wrap-up-Post Evaluation

DATES & LOCATIONS

Wednesday, April 9, 2008 Room 1200
Wednesday, April 16, 2008 Room 1200
Wednesday, April 23, 2008 3" floor SP lab AM

Rm. 1200 -12:45PM



